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Name _________________________________________________________________

E-mail ________________________________________________________________

Credentials_ ___________________________________________________________

Employer _____________________________________________________________

Day phone ____________________________________________________________

Preferred Mailing Address_______________________________________________

City ____________________________________ State ______ Zip_______________

q Please provide a vegetarian meal

_________$90 DAGC Member

_________$120 Non-member

_________�$130 Best Value  
(registration and membership)

_________�$90 Group Rate  
(5 or more from same institution  
must register as a group)

_________�$40 Full-time student  
(requires proof of status)

_________�$20 Late fee  
(After March 4, 2010)

_________�$10 Fee if printed syllabus requested 

_________TOTAL FEE

q MC q VISA   Expiration Date_________________________________________

Card number __________________________________________________________

Name as it appears on card______________________________________________

Signature__ ____________________________________________________________

q Check enclosed, payable to: Diabetes Association of Greater Cleveland

Mail registration and check to: Diabetes Association of Greater Cleveland
	 Allied Health Symposium
	 3601 S. Green Road, #100 �
	 Cleveland  OH 44122-5719  

Deadline March 4, 2010.
Register online at www.dagc.org

or complete registration form.
registration

If you require special
accommodations or a sign

interpreter please call us at least
 7 days prior to the program.
Every attempt will be made to

provide for reasonable requests.

Support the only local organization dedicated to diabetes.
Make a contribution by mail, phone or online at www.dagc.org.

Steps 
to Solutions 

Allied Health Symposium

Diabetes Matters: 

Thursday, March 18, 2010
Cleveland Marriott East

Syllabus will be available 
on-line for download.  
Information will be sent in 
your confirmation email.

q Please print a syllabus 
copy for me and have 
available at registration 
table ($10 fee).



At the conclusion of the program the participant will be able to:

• Define Universal Design 
• List the 7 principles of Universal Design
• �List four key components that accurately describe the family approach 

model
• List two differences between the individual and family approach
• �Describe several co-morbid disease states commonly associated with 

diabetes
• �Illustrate how to adjust diabetes management according to certain  

co-morbid diseases
• �List a trendy food or nutrient and a reputable source to review data 

regarding its health claims
• �Describe questions and methods patients can use to evaluate efficacy 

of atypical foods and nutrients in their diabetes management
• �Examine differences in generational learning styles and apply them to 

patient education
• �Discuss how generational tensions could undercut efforts at 

patient education, as well as bridge building for more effective 
intergenerational interaction between professional and client

• Explain possible relationship of hypoglycemia to longer needles
• �Discuss the components of injection technique and the relation to good 

glycemic control

The program is interdisciplinary and offers a wide range of information 
for RNs, LPNs, RDs, DTRs, RPhs, and social workers who work in 
hospitals, nursing homes, home health care, and private practice.

who should attend

location and directions

Cleveland Marriott East 
26300 Harvard Road
Warrensville Heights, OH 44122

From I-271, take Exit 28B/
Harvard Road. At the end of 
the exit ramp, turn west onto 
Harvard road. Hotel is on the left.

educational objectives

continuing education credits

cancellation policy

Rosemarie Caffrey,  
RN, MSN, CDE
Sales Training Manager
BD Medical – Diabetes Care

Mary Ellen Eickman-Fiala, M.Ed., 
RD, LD, CDE 
Diabetes Center
Lake Hospital Systems

Kim Langley, M. Ed.
Life Balance Enterprises, Inc.

Joe Solowiejczyk, RN, MSW, CDE
Manager, Diabetes Counseling & 
Training, Global Strategic Affairs 

LifeScan, Inc., a Johnson & 
Johnson Company 

Credits have been requested for RNs, 
LPNs, RDs, DTRs, and Pharmacists

Refunds will be accommodated until March 4, 2010.  Thereafter, a 
processing fee of $60 will be deducted from your registration refund.  
Registered no-shows will be billed the full amount.

Sharon A. Watts, DNP, RN-C, 
CDE
Endocrinology NP
Louis Stokes Cleveland VA

Ann Williams, PhD, RN, CDE
Research Associate
Case Western Reserve University
Frances Payne Bolton School of 
Nursing

faculty
  

	 7:45 am	 Registration
		  Continental breakfast
		  Exhibits

	 8:15 am	 Welcome 

	 8:30 am	 Universal Design – Blueprint for Innovation
			   Ann Williams, PhD, RN, CDE

	 9:30 am	 �Injection Technique and Needle Selection: What 
You Don’t Know Can Hurt You

			   Rosemarie Caffrey, RN, MSN, CDE
		�  Our thanks to BD Medical – Diabetes Care for 

sponsoring this speaker!

	 10:30 am	 Break and Exhibits

	 11:00 am	 Sallie Christman Lybarger Memorial Lecture
		�  Diabetes and the Family: Strategies for Successful 

Management & Clinical Outcomes
			   Joe Solowiejczyk, RN, MSW, CDE
		�  Our thanks to Animas Corporation for sponsoring this 

speaker!

	 12:00 pm	 Lunch and Exhibits

	 1:15 pm	� Truth and Consequences: Exploring Food and 
Nutrient Trends in Diabetes Diet Management

			   Mary Ellen Eickman-Fiala, M.Ed., RD, LD, CDE

	 2:15 pm	� Diabetes and Co-morbid Complications-What Every 
Provider Should Know	

			   Sharon A. Watts, DNP, RN-C, CDE 

	 3:15 pm	 Break 

	 3:30 pm	� Generational Differences – Impact on Patient 
Education

			   Kim Langley, M. Ed.

	 4:30 pm	 Evaluation and Adjournment

program agenda

Kim Behm, BSN, RN, CDE

Diana Brockett, MBA, RN, CDE

Sharon Gerbasi, RN, MSN

Terry Grano, BSN, RN, CDE

Mary Ann Nicolay, DTR

Annette Pedersen, MSN, CNS, 
RD, CDE, BC-ADM, CPT

Tammy Randall, MS, RD, LD, CDE

Dyhann Rhodes, BSN, RN

Sara Snow, MS, RD, LD, CDE

Siri Zimmerman, MS, RD, LD

planning committee
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